
Survey Results 

When bankers get together for dinner, they discuss Art.  
When artists get together for dinner, they discuss money. 

    - Oscar Wilde 



Key Findings 
•  70% of respondents did not have a pension. 

•  The desire to work combined with financial commitments would 
force many to “Work ‘til I drop”. 

•  The lifestyle choice and personal recognition was more important 
than financial rewards. 

•  60% of those surveyed earned less than £15,000 per annum, with 
43% of full-time artists earning less than £15,000. 

•  Artists are twice as likely to earn less than £10,000 compared to the 
working population. 

 



Key Findings Continued 
•  51% of respondents did not know what their retirement age would 

be 

•  Affordability was viewed as the key reason for not having a pension 
(56%) 

•  Understanding of the benefits of pensions scheme is very low 
amongst the artistic community, with 90% having Poor or No 
Understanding of the tax benefits 

•  ISA’s and Property were the most favoured savings options 

•  Research elsewhere indicates that where focus is placed on 
financial education there is a positive effect on pensions savings. 



Research Background 



Web Survey 
•  June to August 2006  
•  1841 visitors, from which 80% were unique 
•  16,708 pages viewed.  
•  average 9 viewed pages per visit.  
•  time spent on the site was between 5 to 15 mins 

•  361 completed questionnaires 
•  Equivalent to 25% of unique visitors to site 
•  “typical” respondent: white, female, visual artists  
•  key reasons: 

•  initial and on-going publicity from “a-n”  
•  the visual artist community do not have a collective voice in a trade 

association or union unlike musicians or actors.  



Focus Groups 
• Five focus groups developed from survey respondents 

• One third of the survey respondents willing to attend 

• Structure of focus groups purposely informal 

• Designed to enable the artists to give feedback and 
experience.  

• Occasionally attendees were seeking information on 
pensions.  

 



Research Findings 



Gender 
• Web survey: 

•  Females represent 69% of 
respondents 

•  Females to Male attendance in 
Creative Arts Degree Courses 
is 2:1* 

•  Females working full-time 
permanent positions in RFOs is 
60%** 

•  Survey results valid when 
tested at 99% & 95% 
confidence level 
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Age Profile of Survey Respondents

Age 
 

• Respondents evenly 
spread among the age 
groups 
31 to 40, 41 to 50  
and 51 to 60.  

• Only small number of 
respondents  
aged 30 or under, to be 
expected as levels of 
interest in pensions is 
extremely low 
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Sector Profile 
• Visual artists represented 

50% of respondents 

• Music represented 11% 

• “Other” grouping was 
composed of “Digital” , 
“Circus” “Street”, 
“Freelance”, “Sculptor” 

• Low response from 
Literature 

 



Disability & Cultural Diversity 
Disability 

•   7.5% of survey from artists with disabilities 
•  Disability the UK workforce ~ 13% 
•  As a % of total RFOs within arts sector ~ 2.5% 

 
Cultural diversity 

•   Higher ethnic diversity amongst the response group than the 
general population.  

•  Minority ethnic population response was 12.5% compared to 
national minority ethnic population response of 7.9%. 

•  Asian representation is 22.5% below the 2001 national census.  
•  Both Black and other ethnic groups are over represented. 

 
 
**Results for Disability and Ethnicity assume that the artist population matches the UK population. 
There were no straightforward methods to check this assumption at time of publication 



Work Status 
•  60% working full-time 

•  35% working part-time 

•  Many artists were Self 
Employed and considered 
their work to be full-time 

•  Resulting full-time figure does 
not indicate working for an 
employer but the professional 
approach to the job 

6% 

35% 
58% 

<1% 

Unemploy
ed 

Part Time 
Full 
Time 

Other / 
Freelance 

Work Status 

6% 

35% 
58% 

<1% 

Unemployed 

Part Time 
Full Time 

Other 

Work Status 



Income 
•  60% of the survey earned less 

than £15,000 per annum 
 
•  12% earned more than 

£25,000. 

•  43% of full-time artists earned 
less than £15,000 pa 

•  76% of part-time artists earned 
less than £15,000 pa 

•  Artists are twice as likely to 
earn less than £10,000 as the 
working population. 
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Income – Focus Group Responses 
General acceptance that artist don’t get paid well.  
Reasons: 
 

•  Too many people competing for the same work 
•  The cost per day is sometimes seen as a negative by full-time 

employees / employers and therefore they felt they needed to quote 
for lower pay 

•  Projects are frequently commissioned on cost, and the money is 
poor 

•  Acceptance that money now was better than no money 
•  Acceptance that a relatively lower income is the sacrifice for their 

lifestyle.  

A number stated that personal recognition among peers more important and a 
greater indicator of “having made it”. 

“It’s a lifestyle choice, yes” 



Geographical Split 

Even spread within England 
 
Perhaps a low response rate from London? 



Retirement Planning 



Retirement Planning 
Not able to use the word retirement 
 
A financial requirement and a 

personal desire to continue 
working.  

 
Retirement was not part of their 

agenda 
 
Opportunity to rely on a regular 

income from the state pension 
was very appealing.  

 
"Like to keep going...it might be a romantic 
idea but realistically there will be a time 
when I won't be physically able to do the 
work." 
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Ownership of Pensions 

•  70% (246) of respondents did not have a 
pension.  

•  National Pension Ownership is 44% 

•  Those with pension: 
•  57% Personal Pension Scheme 

•  40% Occupational Pension Schemes  
(Final Salary and Defined Contribution) 

•  Findings are reverse of National picture with 
60% of those with an occupational pension 
and 40% with personal pension 
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Monthly Contributions 

•  Of those contributing to a 
pension, 56% saving less than 
£100 per month 

•  40% from national findings 

•  18% contributing between £50 
and £100 per month  

•  23% nationally 

•  38% contributing less than £50 
per month  

•  17% nationally 

7%
4%

5%

5%

10%

18%

38%

Don't Know
£251 +
£210 to £250
£151 to £200
£101 to £150
£50 to £100
Less than £50

Value of Monthly Pension Contributions



Affordability 
56% of respondents stated that they 

couldn’t afford to save for a pension.  
 
“Can’t Afford to Save”, most earning 

£15,000 or less.  
 
Other reasons : 
 

“haven’t really thought about it” 
 
“Can’t be bothered” 
 
“No company scheme - this is an issue 

that needs addressing by ACE in its 
RFO's and should be a matter of good 
practice - all ACE employees get a 
good contributed pension scheme” 

 
“employment in the arts has been with 

small organisations that haven't 
pension provision - undermines 
confidence in ability to provide a 
pension” 
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Understanding 
Time required to make decisions not seen 
as time spent in a positive way 
"It takes research....you need to do the 
background and that’s the thing that stops 
me...time I'd much rather spend the time 
elsewhere." 
 
90% either No Understanding or Poor 
Understanding of tax benefits. 
 
Research indicates 57% say impact of 
offering financial education is that pension 
contributions increase 
 
Micro-economic research empirically 
supports information provision to support 
pension decision making  
 
An indication of the role and direction that 
Arts Council England could play in 
developing pension education in the 
artistic community OtherGood
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Amount of Savings 
 
 
 

•  29% did not respond or did not 
know 

•  43% saved less than £3,000 
per year. 
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Alternative Savings 

•  ISAs and Property most 
favoured options 

•  ISAs and Property were 
frequently mentioned in focus 
groups as methods of saving. 
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Further Analysis 



Sources of Information 

•  Arts Council England 
have greatest 
influence over least 
used sources of 
information 

 
 

What sources do you get pension information from? 
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Findings among RFO’s 
69 RFO’s were sampled from the North West regional 
office.  
 

•  12 had details within their reports / annual accounts on pensions 

•  57 had no information on pensions. 
•  We cannot assume that the 57 with no information on pensions were 

not providing any pension scheme.  

•  11 RFOs represented over 80% of total salaries paid 

•  The largest contributor as a % of salary is the Halle Concerts 
Society with 10.5%.  



Findings From RFO’s – Future Legislation 
•  Government National Pension Saving Scheme proposal is to encourage saving by 

individuals and will comprise of a 4% saving of employee earnings, matched by 3% 
employers and a further 1% will be contributed in the form of tax relief.  

•  45 organisations showed less than 3% pensions contributions 

•  The total cost of implementation would be a collective increase of £206,404 

•  This represents a cost per RFO of £4,586 

•  For the lowest 65% of organisations this represents 11.5% of funding in 05/06 and 
9.4% of funding in 07/08 

•  Extrapolating this position across the whole of the RFO’s: 
 

 Estimated national shortfall (£4,586 x 408 =) £1,871,088 
 
This result is based on the assumption that the sample represents the whole and further analysis would be required at 
a national level to test these hypothesis. 



Findings from Pension Providers 
 
Contact with 
 

•  Association of British Insurers (ABI) 
•  National Association of Pension Funds (NAPF) 
•  Steve Folkard, Head of Pensions and Savings AXA-Sunlife and Chair of ABI 

Pensions Savings Strategy Committee 
•  Standard Life 
•  Co-operative Insurance Society 
•  Prudential 
•  Aegon / Scottish Equitable 
•  The Pensions Trust 
•  Unison 
•  TUC 

•  Financial Education seen as industry need 
•  FSA examining how the cost of financial education can be met 
•  Potential for partnering with a number of organisations 
•  Tentative agreement to consider web sponsorship 



Badging / Affiliation of Scheme 
• Options include a badged or affiliated to Stakeholder 

Pension scheme 

• Badged scheme ability to determine from the outset the 
requirements of the scheme.  

•  E.g.  Not-for-profit scheme or having ethical investments 
•  Downside to this is that “legwork” is required from ACE and the 

process can be lengthy and costly 

• Affiliation to an already established scheme 
•  E.g. the TUC Stakeholder pension scheme 
•  This will avoid much of the search and selection costs involved 
•  However the ability to pick and choose types of organisations 

and selection of investment funds may be limited 



Recommendations 



Recommendations 
 

•  Financial Education proposals include 
•  Group presentations/ Pensions roadshows to artists 

throughout the regions. 
•  Peer presentation / case studies 
•  Web site source of information 
•  Raise business mentality / pensions profile in Higher 

Education 

 
•  Assess pensions in RFOs (score for employer 

contribution) 

•  Investigate the feasibility of badging a stakeholder 
pension scheme 



Appendices 








